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Enbridge Winter Warmth program is helping families
United Way for the City of Kawartha Lakes and A Place Called Home in collaboration with Enbridge is pleased to announce the program has begun in the City of Kawartha Lakes.  “Over the past six years, Enbridge Gas has been an outstanding leader by providing funds for this essential program that helps keep families in their homes,” says Penny Barton Dyke, Executive Director for United Way for the City of Kawartha Lakes.  “Enbridge increased its grant this year by $1,000 which means we can provide $7,000 to A Place Called Home so it can assist low income consumers.  The staff has great expertise in providing a guiding hand for people struggling to meet their utility bills. Together, we have been able to help more than 200 families stay in their homes with utility assistance programs,” adds Ms Barton Dyke.   
A Place Called Home has operated this program since its commencement and Jennifer Lopinski, Emergency Home Energy & Resource Program Coordinator, says “We are pleased to be running the final year of the Enbridge Gas Winter Warmth.  Not only has Enbridge increased in its funding allocation for our area but it has also increased its one-time assistance from $450 to $500.   Low-income consumers will find that this is a very helpful program to help offset their high heating bills during these cold winter months.  Emergency Financial assistance for customers will emerge next year under a new name, Enbridge LEAP Program.”
“It is not unusual to see families or individuals at one time in their lives worrying about meeting all of the financial obligations.  Life is unpredictable and circumstance like illness, job loss or reduced work hours can impact a person’s ability to pay all of their bills on time.  We are fortunate to have the Enbridge Winter Warmth Program and the expertise of the staff at A Place Called Home, as they work with people in a compassionate and pro-active manner,” adds Ms. Barton Dyke.
Ms. Lopinski explains, “When people come for some assistance, it is an opportunity to review and work together to improve the client’s monthly budget to help lead them to improved financial sustainability in the future.  Figuring out a new plan with fresh eyes and starting with a clean slate with companies is good business for everyone.” During the assessment clients will receive multiple referrals that will help them resolve a number of income, legal, and housing related concerns.  If necessary, clients will also receive further referrals to other emergency energy assistance programs such as the Provincial Emergency Energy Fund as well as the City of Kawartha Lakes Utility Arrears Program. 
For more information and immediate help, contact Jennifer Lopinski at 705-328-0905, ext 223.  If you wish to enquire about other United Way funded programs, call 705-878-5081.
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